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Overview

“MyClaim” is an application made available to members to submit their Withdrawal or Retirement Claim
instructions digitally. Members will be required to register on “My Old Mutual (MOM)" to utilize the

functionality, if they do not have an account.

Claim types:
e Withdrawal (Resignation, Dismissal and Retrenchment)
e Retirement (Normal, Early, Late, Ill-health Retirement) (these are the retirement
events, but the only items displayed to the member are Retirement (which must be
used to submit normal, early, and late retirement claims) and Ill Health Retirement

Members whose Membership Status is “Active Member” will be allowed to access their information
via “MyClaim”.

A draft MyClaim can be created via the submission of the monthly payroll for each member where
exit date and exit reason were captured on the payroll file.

The member is required to complete all the detail required to process the claim on “MyClaim”. If
the required conditions for complete and accurate data, supporting documents, etc. are not met
within the stipulated timeframes (90 days for SACWU/ SACCAWU and 120 days for SuperFund and
ISSASA) the benefit will be defaulted to the Preserver/Paid-Up option.

The member will not be able to track his claim on “MyClaim” once it has been submitted.
Member will receive automated SMS messages and emails as the claim processing progresses.
Where the Employer’'s payroll is in arrears, a member will not be able to submit a claim. Member

will receive a message to contact the Employer as well as a message when the payroll arrears has
been settled.
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Log on to Old Mutual Website
Link to https://oldmutual.co.za/
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Your financial needs deserve solutions that match

Whoever you are, we have financial solutions and advice to make life great - today and tomorrow.

Personal Wealth Business Corporate
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LOGIN 8
Select the button and the following vertical navigation menu is displayed!

Select the service required. Member to click the “MyOldMutual” from the drop-down menu.

Login

PLEASE SELECT A SERVICE

MyOldMutual

Secure Services

Rewards

Bank & Borrow

Money Account Internet Banking

Gateway

My OM Insure

Wealth And Unit Trusts Client
Wealth And Unit Trusts Planner
My Wealth Trader

Remchannel

NOT REGISTERED YET?

Register for a service

Note: If you do not have an account, click on the “Register for a service”, and follow the
registration steps to get access.
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LOGIN 5 |
Complete the form with your username / usernumber and password to s _i.

Welcome to Old Mutual

Please use your username / usernumber
and password to login

USERNAME / USERNUMBER

Forgot Username / Usernumber

PASSWORD

®©

Forgot Password

LOGIN =

Don't have an account? Signup

Disclaimer Directors Privacy Notice Cockie Policy Terms & Conditions Contact us

Note: If you do not have an account, click on the “Signup” option, and follow the registration
step. Link to document on “How to Signup”.

Click on “Save & Invest”

OVERVIEW

R

Please note: v vn are subject to change and a disclaimer applies. You should verify any value shown with Old Mutual o your adviser before relying on it

SAVE & INVEST e SOLUTIONS FOR YOU

) Click on save &
invest
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Click on the relevant membership/contract. For MyClaim, select Old Mutual SuperFund listed
under Investments

& G @ A heps//myoldmutisicozs /e -andines A ¢ 0 e @ R

& Save & Invest

R

Please note: Values shown are subject to change and a disclaimer applies. You should verify any value shown with Old Mutual or your adviser beft

Investments
/% Old Mutual Superfund R I ol
alinl] e m— ’

= -
olol] — L

| GO TO OLD MUTUAL SUPEF

Click on | "Ito access the Member WEB.

- B

& Old Mutual Superfund

R

Overview

Transact & Edit policy details -

In order to transact or edit your policy details please login to OM Superfund.
GO TO OLD MUTUAL SUPERFUND &

Your investment info

Details

RO00087D, LIZELLE MOORE Retirement Benefit | ] ]
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Select “MYCLAIM" tab on the horizontal navigation menu — black banner/strip.

Old Mutual
Employee Group 2 roooos7D/IEEN
in SuperFund e cos

R I

BENEFITS INVESTMENT ALLOCATION BENEFICIARIES PENDING REQUESTS STATEMENTS DOCUMENTS © MY CLAIM - CONTACTUS

Overview

Your Timeline to Retirement _ _
Hover over the () to see more information

Hover over the iconf@on the timeline to see more information as illustrated in picture below:

Overview

ML T s to Retirement

Make sure that your Pension
contribution is enough to

Hover over the () to see morainfarmatian
Safeguard your O

retirement savings by This calculation is for

illustrative purposes

retirement, rather preserving it. only, using the below
assumptions.

ensure a comfortable not cashing out, but

Learn More

2057

Earlier

Before commencing the claims journey, the member must ensure that they read the details
displayed on screens carefully and ensure that they have all the relevant information and details

to continue.

A member will not be able to complete the submission where information is incomplete.

04 July 2024
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Before you begin

Before you begin

Before you begin your claims journey please make note of the
following things you will need to complete the claims form:

1. Exit date and reason

If your fund is linked to your employer, make sure to align with your employer
on your exit date {the date you ars leaving your company) and exit reason (why
you are leaving).

2. Banking details

Ifyou are claiming a full or part cash pay out you'll need to provide your banking
details and you may need to provide proof of your bank account.

3. Transfer fund/Annuity product details

If you are transferring your funds or buying a pension in the event that you are
retiring, you'll need to provide a copy of your application to the new fund or
annuity product (where applicable).

4, Court orders

You will be asked if you have any divorce order(s) against your benefit, If you do
then supporting documentation will be required depending on the court order.

5. Additional supporting documentation

As you go through the completion of your claim you may be asked to provide
additional supporting documentation.

CONTINUE
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Steps to complete

Mandatory data sections to be completed varies depending on the member's Benefit Option
selection.

The picture below illustrates the “Stepper” which is dynamic. It updates automatically based on
the member's Benefit Option selection.

“Stepper” where “No Banking” details are required:

“Stepper” where “Banking” details are required:

e -8 -

‘@
Q

“Stepper” where “Transfer and Banking” details are required:

&« MemberWeb

. R PN N, SN .

Complete Data forms for each section of “Stepper” as displayed:

Personal Details

Claim Details

Transfer Details (If applicable)
Banking Details (if applicable)
Documents

Confirm

OUAN NN
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STEP 1 - “Personal Details”

“Personal Details” form is prepopulated with Compass data.
If any updates required to the prepopulated Compass data contact the call centre on
0860 20 30 40.

Note: Only the “Tax Number and Tay Payer status” may be updated by member.

Tell us a bit about vourself Masidential Decals

Personal Detacls

0 & o B EEE % e

Poatsl Addiedd

Personal contact details

Financial adviser detalls (Optional)

“Contact Details” provided will be used to communicate with member via SMS and email. SMS
will also be sent to member as a notification that an email was sent either providing or
requesting additional information.

“Residential Details and Postal Address” required for taxation purposes.

“Financial Adviser” details provided will be stored on member record on Compass.

Click the button to progress to Claim Details.
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STEP 2 - “Claim Details”

Before you select an option
Before you make a final decision about what to do with your retirement savings, discuss your
options with your financial advisor OR contact one of our experienced consultants by emailing

membersupportservices@oldmutual.com or calling 0860 38 88 73.

nep E ot s P api GlerT wihdd yon Bl 12 90 wiTh yiaf PRT=EGNT By MgE

| et's cover some details about your claim

Take somae of your retirement savings in cash and transfer the rest
G 15 anather sppraved Fumd e
mcides tam rmplicsbors

Exit details

o Transfer a8 of yeur money Inte another appicwed Fund

Mot Lanahy

D Taks @l of your Moy in caih (Aot fecamimended] v,

ncludies tax implicatior

(D) Flsass note o Remisln 3 membar of the Fund .
i Liantin

1P e changress with 1 @ait dite BNador resnan perwided by yous Emnioyer. Dl
g B chacLemion wikly your EFvproyeT to align.on the et cabe 80 reasan.

Patential claims against your benefit

o 5|

Sesignatian - (@) Pleate note

AT Apcordeng to Secton FT0 of the Bendon Furds Act if yous emplipar indcabet b Oid
Bbutial wip ML DeeT Sy Cairinges caused by Prago, 1, dahominty of
mscoranet 1t will be wetted Through your dam bedane Day outor trarafer

Benefit payment options S ——
[J Dreeve Cows Dis

R 296 86640 R 296 866.40 emevious «s»

Have ary gquestione?
f P il

B#lers you sElEZr BN DA
Eaf yod Mkt & Finel dacaion sbout wihet to d
2 s . D contact

T TRLMETIETIL Rvereri, DiRCL
uf @ Pl RO Rd LRkt anls by
& waliiig ODED 38 B8 T1

DGO 30 30 40

Note: If the member needs to update the “Exit Reason” from a Withdrawal Type to a
Retirement Type or vice versa then the claim must be deleted and captured as a new claim.

Click the button to progress to Transfer Details (if applicable).

If there were any omissions in data an error message is displayed. Refer to example below:
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STEP 3 - “Transfer Details”

Complete required data fields.

Tell us about the retirement fund you're
transferring to

Withdraw sorme of your maoney and transfer the rest
R 296 866.40 R 296 866.40

Lmsh wlue
B - o0 GoDO0

Trarsfar valypo

B 5 BE 40

Retirement fund details

Pivaris o Owice This Tolicssang dertaiis of ihe nrirermant 1und O annuity you are
transferring your funds 1o

- <=

Have amy guestions?

Tyl e vy QuUeEt s &F reeedd wre e g win ihe loern plisass
gt BN DOTILECE Wi WS @il our call ceEntie SEIEFHE welll mazsmt
08ed 20 30 &0,

Click button

Click the button to progress to Banking Details.
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STEP 4 - “Banking Details”

Proof of bank details is mandatory.

Member will be presented with a message that proof of bank details must be uploaded if AVSR
check cannot be done or that the bank check cannot be done and ask them to upload proof of
bank details. Informm member that a valid proof if banking details must be a stamped bank
statement, less than 3 months, that is in the members name and ID.

Step 3 of 5

Let's talk financials

Banking Details

Bank name -

Branch code

Account number

Account Type

(O Current Account (O Savings Account () Transmission Account

PREVIOUS CONTINUE

Have any questions?

If you have any guestions or need any help with the form please
get in contact with us and our call centre agents will assist
0860 20 30 40.

.
Click the button to progress to Documents.
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STEP 5 - “Documents”

Depending on the Benefit Payment Option selected, the documentation required from the
member will be listed under this section.

Step S5 of 6

Before you go, we need a couple of documents

Please provide us with the following documents

» Proposal/Application Form of Receiving Fund

Note: Documents or images must not be password protected, can be pdf or jpg but not
exceed 10MB.

Proposal/Application Form of Receiving Fund

[=

Max 10 MB

PREVIOUS CONTINUE

Have any questions?

Ifyou have any questions or nead any help with the form please
get in contact with us and our call centre agents will assist
0860 20 30 40.

If the member selected “Transfer” then the “Stepper” will include the Transfer Details section
and the member will be required to upload the Proposal/Application Form of Receiving Insurer.

. .
Click the button to progress to Confirm.
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If there are any errors a message will be displayed as per example below:

Error

Bank Statement is a required document, please upload it via the
Documents Page

A Sarry we're unable to validate your banking details, please upload a
bank statement no older than 3 months as proof.

GO BACK TO MY CLAIM
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STEP 6 - “Confirm”
(V] (] V] V] V] ©

Personal details Claim detalls Transfer details Banking details Documents Confirm
EEE TR
El:unfirm your form detacls

Banking details

Parsonsd details
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Contact detals .
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o
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S TN S5 P Erad iy ek Elmes
.

If the Benefit Payment Option selected is Part Cash/Part Transfer to Another Approved Fund

the “Confirm” page will reflect Transfer Details.
Read through the terms and conditions and tick the check box

Click the — button. O 1 sccept the terms & conditions

Final validation checks are run in the background after clicking—button. There's
a cost to Old Mutual for running the various checks and therefore certain checks are only done

when the member has submitted the claim.
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Your claim has now been sent to your employer to approve. Once your claim has
been approved by your employer, please allow up to 10 working days to process

You're reference for this claim is your member number: 10253846 Look out for

»tv. Claim authorisation

Your claim has been successfully submitted

and authorise your claim.

further communication on the status of your claim.

Next Steps

> Employer approval
Your exit details{why you are leaving and when you are leaving) will be
ﬂ submitted to be approved by your employer.

iII

Claim processing
@ Your claim will be processed by the administration team to double check the
details you've provided.

Tax application
@ Your claim will be submitted to SARS for a tax directive. SARS will inform us of
how much tax must be deducted from your scheme money.

Your claim will then be sent to be authorised by our team and the pay out will
be triggered.

Claim pay out & transferred
$ Your claim is then paid into your account and the rest of your money will be
ﬁn—"7 transferred into your new annuity fund(s)

DOWNLOAD SUMMARY

AD MyClaim User Guide
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General Information for Call Centre Agents

Log on Secure Services

Welcome to Old Mutual

Forsol Laersars . e b

T

e Tewite Fr s i L e L Larti\ vm

Select “My Corporate Services”

Welcome to Old Mutual

1A et bkrs

e s At A e
Wy D pee b ey

ot e b e,

(X RN

VA AL b R -

iyt by | Delirment Bt *
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Click on the “MyClaim Portal” tile

Hi Lizelle,
Welcome to
My COrporate Services The single portal to all your

corporate
servicing solutions

SERVICING
EB Manager Emplayer Portal  MyClaim Portal Payrall Forms and
Manager Documents
Getan Muaingain Mairtair
overview of Employar Mornbor Submit andfor Arce<s 1o
your schameds) infarmation Clams authorise a forms for
and rmuch payrall dowmiakd
e

Call centre agents will have access to ALL schemes excluding Staff Fund RO0O0087D

They can search by Scheme Number or Scheme Name

Schemes you have access to
a
Scheme Number Scheme Name
=
RODDOE0D he Cei A f Port Mats) v Deuteche Schule Durbs
Ri H Amira a {Pey) Led
=t 20 ] El ure LTD
B ’ = =
>, 4D Armerican Plal tecd B-P dent F
ROOTZE10 AL Al TAR
R EBO SOLUTIONS CROUP [P o
Previous ¢ $  Mext
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Will be able to view a claim to assist member online as required.

Member Summary

ALL SCHEME MEMBERS  CLAIMS IN PROGRESS

SEARCH O,
Claim First Passpart Member
Surname 1D Number
Reference Name Mumber Reference
I8 ’\’:TCILI‘Ei AKERMANN BI06015T73081 SIOEI0RA VIEW CLAIM
2E2 ;s;uelpﬁ ANDREWS 990NIE4E0080 104TE09 VIEW CLAIM
o
Pows per page: 1-2of2 1€ < » v
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Glossary of terms

Considering the needs of the audience, describe any new or potentially unfamiliar terms or

words used in the document.

Term Definition
MVP Minimum Viable Product
MOM My Old Mutual
SSA Secure Services Application
AVSR Account Verification Service — Real Time
DHA Department of Home Affairs
ROT Recognition of Transfer
MOP Method of Payment
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